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Shuttle Transportation from Terminal 1 (Main or Lindbergh Terminal): 

 

 Please call the hotel after you have all luggage in –hand at (952) 854-5555. 

 The front desk will confirm the number of people in your party and your terminal 

location. 

 From Baggage Claim follow the Ground Transportation signs that lead down the 

escalators. (elevators are also available) 

 Escalators and elevators can found across from carousels 6 - 7, and 10 - 11. 

 Once on the lower level continue following the Ground Transportation signs (specifically 

Hotel Shuttles) 

 By following the Hotel Shuttles and Scheduled Vans signs they will lead you up the 

escalator or elevator one level. 

 To your left is a doorway leading to the Hotel Shuttle pick-up area. 

 

 

 

Shuttle Transportation from Terminal 2 (Humphrey Terminal): 
 

 Please call the hotel after you have all luggage in –hand at (952) 854-5555. 

 The front desk will confirm your reservation, the number of people in your party and 

your terminal location.        

 Follow the Ground Transportation signs near Baggage Claim A across the street to the 

Ground Transportation Center. 

 

From street level 

 Walk out the doors and cross the street. 

 Once inside walk straight ahead through the next set of automatic doors. 

 The hotel shuttle will pull up to the left of the doors. 

 

From skyway 

 Take escalator up one level and cross the street using the skyway. 

 Take the stairs or elevators down to ground level. 

 Follow the Shuttles sign to your left through the automatic doors. 

 The hotel shuttle will pull up to the left of the doors. 


