Customer Testimonials: they stayed, they
experienced, they reported.

"Both check-in and check-out were extremely friendly and efficient. The employees at the desk were
friendly and informative about the surrounding restaurants and services in the area. They obviously enjoy
their work and it has a positive effect on visitors to the hotel. They should be commended for the fine job
they are doing and the pride they take in what they do. I have stayed at this particular hotel at least 8
times in the past year with my family and could not say enough about the staff. They make the stay all
that it is for us!”

Matthew
Long Beach, NY.

"I travel for business quite frequently and therefore, have stayed at many different hotels, with varying
prices. This was my first time at a Country Inns, but it will not be my last. The price was excellent, the
staff was great (housekeepers say ‘hello’ in the hallways - a first!), and the amenities (especially the
yummy cookies!) were outstanding. When traveling in the future (business or pleasure), I guarantee that
I will patronize Country Inns whenever possible - you have a new loyal guest.”

Melissa
Potstown, PA.

"“Your hotel was a very cozy warm place to stay for the holiday. I have built many hotels from a Hampton
to a Mandarin and the room size for the suites is exceptional. The price point is also appealing.”

Alan
Ellicott City, MD.

"This hotel is very clean & comfortable. It gives the Country Home look and feel from sitting on the front
porch rocking chairs to the indoor pool.”

Carol
Doylesburg, PA.

"Our car broke down on Interstate 81 and we had to stay overnight in New York. The staff at the Cortland
Country Inn & Suites made a bad experience much more pleasant.”

Amanda
Wilkes-Barne, PA.

"The only real reason I didn’t give maintenance a perfect score is that I never give a perfect score in
everything. There was a small tear in the spare blanket... someone had to take the hit. Great place to
stay.”

Gary
Danville, CA.

"You can even eat, at our continental breakfast. Our pool is the best. We take care of our guests. So
you've tried all the rest, and we’re the place that’s the best. We'll clean up your mess. We will sell for
less. Bring your children and wife and we’ll spice up your life!”

Mark St. Germain
Fifth Grade Cortland Elementary School
Persuasive Essay Winner

“"Country Inn & Suites is cozy and worth a ride. They welcome you with cookies and milk, and they always
have a smile on their face. Their kind, helpful, and available at all times. It seems like you’re in heaven



and there’s a really nice flowery smell all around you. You can go for a moonlight swim before you hit the
sack. Once you come, you will never want to leave again. Hope you enjoy your stay.”

Hailey Hutchings

Fifth Grade Cortland Elementary School
Persuasive Essay Winner



