
Pet Policy

Dear Guest,

Thank you for choosing the Country Inn & Suites, Naperville.
We know that your pet is part of your family and we would like to 
accommodate him or her just as any other guest in our hotel.  To best serve all 
of our guests we ask that you please review our policy regarding pets as guests 
in the hotel.

There will be a $100.00 non-refundable service charge for keeping a pet 
in your room.  The service charge is to cover the cost of cleaning the room 
after departure.

All pets must be in a crate or suitable carrier in the room while you are away. 
This is for the safety of the Housekeepers as well as your pet while your room 
is being serviced.

Pets must not disturb other guests. Fair warning will be given only once 
following any noise complaints.

Pets will be allowed at our discretion. The hotel reserves the right to refuse 
accommodations to anyone with a pet. Certain breeds of animals will not be 
allowed based on their inherent demeanor, for example: Pitbulls, Rotweillers, 
Snakes and any other potentially threatening animals.

Animals used for “Physical Assistance”, are not subject to a service charge, 
however the owner may be liable if their animal causes any damage to hotel 
property.

Pets will have a certain area in the back of the hotel to defecate. Bags will be 
provided along with a trash can at each hotel entrance. (Please see attached 
map of hotel.)

Your signature below is acknowledgement that you have read and agree to the 
above terms.

Guest Signature Date Room Number GSR 

Sincerely,
Hotel Management!


